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SITE SELECTION [This questions will only be in the JHU version of the survey] 
 

Note: Research Assistant will select the current data collection site. Next screen will 
advance to “Intro”. 

1. Clinic location 
a. Johns Hopkins Outpatient Center 7 
b. After Care Clinic 
c. JHCP – Canton Crossing 
d. JHCP – Water’s Edge 
e. JHCP – White Marsh 

 
 

INTRO 
 

Thank you for agreeing to take this survey about medical research.  Your responses will 
be used to help better understand what different people think about research.   
 
The survey should take about 25 minutes to complete.  Your responses are completely 
anonymous.  That means that we don’t ask your name and have no identifying 
information about you.  Also, everyone’s answers are grouped together with the answers 
of everyone else who takes the survey. That way, we can’t tell what any individual 
person has answered.  No names will be collected.   
 
Thank you very much for helping us with this project.  
 

SCREENING  
Note: This will happen after the disclosure statement and prior to randomization. 

 
 

2. To be eligible for this survey, you need to be at least 18 years old.  Are you 18 
years of age or older?  

a. Yes 
b. No 

 
3. Are you able to read English?  

a. Yes 
b. No 

 
4. Have you or are you receiving care at a Johns Hopkins entity or are you a Johns 

Hopkins patient? 
a. Yes 
b. No 

 
5. How would you describe your gender? (select one) 

a. Male 
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b. Female 
c. Other 
d. Prefer not to say 

 
 
 
Note: If the participant selects “No” to any question, the participant will be 
redirected to a new screen within Qualtrics, thanking them for their interest 
but saying they are not eligible for the study.  
 

RANDOMIZATION 
Note: Participants will be randomized into 1 of 7 study arms. 

 
WELCOME VIDEO (all study arms) 

 
 

WAITING ROOM VIDEO (Arm #5 only) 
 
 

MD SIMULATION VIDEO 
 
 
To start, we would like to ask you a few questions about the video(s) you just saw.   
 
For each question, please select the correct statement. 
 

6. Which statement best describes the study in the video?  
a. The study will compare two medicines that doctors have been using for a 

long time  
b. The study will compare a new experimental medicine to a placebo or 

sugar pill 
 

7. Which statement best describes which medicine James’ doctor thinks James 
should take? 

a. James’ doctor thinks James would be better off with one of the study 
medicines, and would be worse off with the other 

b. James’ doctor thinks James would do well on either medicine 
 

8. If James joins the study, how would they decide which medicine he will take? 
a. If James joins the study, the medicine James takes will be decided by 

chance  
b. If James joins the study, the medicine James takes will be chosen by his 

doctor  
 

9. Which statement is true about the cost of the medicines in the research study? 
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a. One of the study medicines costs more than the other 
b. The two study medicines cost the same as each other 

 
10. Which statement best describes what will happen if James joins the study? 

a. If James has a problem with the medicine he takes, he can switch to 
another medicine 

b. If James has a problem with the medicine he takes, he will need to stay on 
that medicine until the end of the study 
 

11. If James wants to join the blood pressure study, which statement is true? 
a. If James wants to join, he must sign a consent form. If he does not sign a 

form, he can’t be in the study 
b. If James wants to join, his doctor will note his choice in his medical 

record. James does NOT need to sign a consent form  
 

Next, we would like to ask you what you thought about James’ visit in the video you 
just saw.  For each question, please select the answer that best represents your view. 

 
 

12. If James does not want to join the blood pressure study, how easy or hard do you 
think it will be for James to say no? 

a. If he does not want to join the study, it will be easy for James to say no  
b. If he does not want to join the study, it will be hard for James to say no  

 
 

13. Based on watching the video, pick the statement that you think is most true:  
a. It is up to James whether or not to join the study 
b. James must join the study 

 
14. How much did you like or dislike the way the doctor [and nurse] talked with 

James about the study?  
a. I really liked the way they talked to James  
b. I somewhat liked the way they talked to James 
c. I somewhat disliked the way they talked to James 
d. I really didn’t like the way they talked to James 

 
15. How respectful or disrespectful was the doctor [were the doctor and nurse] when 

she [they] talked to James about the study? 
a. Very respectful 
b. Somewhat respectful 
c. Somewhat disrespectful 
d. Very disrespectful 

 
16. What about the amount of information that the doctor [and nurse] gave to James 

about the study? Was it…? 
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a. Too much information 
b. Just the right amount of information 
c. Too little information 

 
17. What decision do you think James made about the study?  

a. James probably joined the study 
b. James probably did not join the study 

 
18. If you were James, what decision do you think YOU would make about the 

study?  
a. I would probably join the study 
b. I would probably not join the study 

 
19. How important or unimportant is it for patients to take part in studies that 

compare different treatments to each other? 
a. Very important 
b. Somewhat important 
c. Somewhat unimportant 
d. Very unimportant 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement:  

 
20. In the video, Dr. Williams cares more about medical research than about her 

patients’ medical needs. 
a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

21. In the video, Dr. Williams is committed to doing her best for her patients 
a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

22. In the video, Dr. Williams is thorough and careful. 
a. Strongly Agree 
b. Agree 
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c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

23. In the video, Dr. Williams is rushed with her patients. 
a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

24. In the video, Dr. Williams makes good decisions about the medical treatments her 
patients need. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

25. In the video, Dr. Williams is a trustworthy doctor. 
a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

26.  In the video, Dr. Williams communicates clearly. 
a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
Based on watching the video, please tell us how strongly you agree or disagree with 
the following statement: 

27.  In the video, Dr. Williams treats her patients with dignity. 
a. Strongly Agree 
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b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 
 

DEMOGRAPHIC & HEALTH STATUS ITEMS (JHHS & GHS only) 

1. In general, would you say your physical health is… 
a. Excellent 
b. Very good 
c. Good 
d. Fair  
e. Poor 

 
2. How would you describe your gender? (select one) 

a. Male 
b. Female 
c. Other 
d. Prefer not to say 

 
3. What is your age?  

a. 18-20 years 
b. 21-26 years 
c. 27-44 years 
d. 45-64 years 
e. 65 years or older 

 

4. Please check one or more categories to indicate what race(s) and ethnicity you 
consider yourself to be. 

a. White or Caucasian 
b. Black or African-American 
c. Hispanic 
d. Asian or Pacific Islander 
e. American Indian or Alaska Native 
f. Some other race 

 
5. What is the highest level of school you have completed? 

a. No high school diploma or equivalent  
b. High school graduate—high school diploma or the equivalent (GED) 
c. Some college OR Associate degree 
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d. Bachelor’s Degree 
e. Some graduate education, no graduate degree 
f. Graduate degree (Master’s, Professional, or Doctorate) 

 
6. Do you have health insurance coverage? 

a. Yes 
b. No 

 
7. Which of the following is your PRIMARY source of health insurance? 

a. Medicare 
b. Priority Partners or Medicaid  

Note: if participant selects this answer, display logic pop up or next 
screen:  
Please select one:  
- Priority Partners 
- Medicaid 
After selecting one, participant moves to next question. 

c. Employee Health Plan through Johns Hopkins 
d. Other private health insurance (e.g., Blue Cross Blue Shield, CareFirst, 

Aetna, United Health, etc.) 
e. US Family Health Plan or other military health care (e.g., 

TRICARE/VA/CHAMP-VA) 
Note: if participant selects this answer, display logic pop up or next 
screen: Please select one:  
- US Family Health Plan 
- Other military health care (e.g., TRICARE/VA/CHAMP-VA) 
After selecting one, participant moves to next question. 

f. Other:________________ 
 

8. What was your total HOUSEHOLD income in the past 12 months, before taxes? 
a. Less than $20,000 
b. $20,000 to $39,000 
c. $40,000 to $74,999 
d. $75,000 to $124,999 
e. $125,000 or more 

 

 
 
 


